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The CompTIA A+ certification is the industry standard for validating vendor-neutral 
skills expected of an entry-level computer technician. The increased demand for 
qualified PC technicians has made the A+ certification a must for improved job 
opportunities and advancement in the world of PC repair and maintenance. 
 
 
 
 
 
 

Related Job Titles 
 
Computer Technician 
Network Administrator 
Network/Computer Support Help Desk 
 
 
Skills You Will Learn 
 

 Hardware technology 
 Operating system technology 
 Basic networking 
 Installation 
 Configuration 
 Diagnosis/troubleshooting 
 Preventative maintenance 

 
 
Worker Requirements 
 
You should have: 

 Strong background in computer 
use 

 General foundation in 
electronics is strongly 
recommended 

CompTIA A+ Exam Information 
 
The CompTIA A+ certification exam 
was developed in 1993 at the request 
of the information technology (IT) 
industry. Major corporations needed a 
way to validate the skills of entry-level 
technicians and reduce the costs 
associated with hiring, recruiting and 
training employees. These corporations 
turned to CompTIA to lead the 
development of the A+ certification 
program.  
 
 
Continuing Education 
 
Cisco certification 
Microsoft MCSE certification 
Server+ 
CDIA+ 
e-Biz+ 
Project+ 
I-Net+ 
Linux+ 
HTI+ 
Security+ 
CTT+ 
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